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ﬁo)ulrﬁ]i ‘ﬁiﬁﬂg E AL 2AYaI)EA (1458%) The story of Mahesheri (14 years old)
Income generation and self-help support
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Women'’s Self Help Practices
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Training and supporting
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catch up with others! | am so happy that | can make my own clothes!
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Enables KOWA to continue control and support for organic farming as part of business
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Gradual introduction of organic farming and aiming for organic certification
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Donations from 1 Choco for 1 Smile Campaign is part of funds
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LAR— T (94p) TOXNSEBEAEE SR T2 2HE L, VAT LSO
BENS T Ta—F LR p—< o AT,

S B S E SR E M B IE MBI R & A7 7 4 — A (TCFD) O @) X ¢, &
(24p) T U AT EITY, FERESCHEIGKR AR FLHTWVWD,

<IEMFBHHBH RIS 2 S >

ZIIEHE GRI G4 (HhE%). EEZ m— L« a2 %7, [EHEAR - ¥ TES
(I0MM) @JFHI, EUEM B IEHRBARIE S, AMEHE 7 L—Lb U —7

T2 AR EOE (REHELFFOSMM) L KPI FHEA OERLZ TR

BEBRGE 0 KRR - BREEEF O KPT O— 8, ICOM D ST IR

OEAFE (TVT7VT 1) Material issues

HRC DA A F v Al =T [T VT VT 41 5 gg\tzlij)ag:izu:tfapableand engagedworkforce

e - P 28 Safetyand health
DEFZERMA L, 8 HH ZFIE, 38  Upholding the highest social standards

. - N 45  Maximising the benefits of mining
< FRE LY A 7 ViE 24 SRZE B O EEIREIT 53  Managing the environmental impacts of mining
.. . 60 Water
LD A B — RONGEBEWZ &3, 65 Climate change and energy
- _ _ . 69  Mine closure and responsible divestment
cHAWE (7TVT7VT o) ~OxSERET D
. — - . s 8 DNERRE
S EBHATFEY T4 LA hOHIL E *
&SDGs [ZR§9 BB

CSDGs IR o T AT F U T 4 il R HER (FAFFEYF 4 LE—RLY)
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L giii
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MK Z M55 L T\ D,
U RIER L LTI, REICRE
D T OO & ORI % S,

CHEEFSR. VAR ZBIFE VR L LD L, 2 A2 FEFE L.
A ML TWENE

DIFEICHEL T, WY

8.SAFETY

Failure to deliver a d impr

in safety performance.

Root cause: Inability to deliver a sustained
improvement in safety performance will result
from management interventions and training
initiatives failing to translate into behavioural
change by all employees and contractors.
Non-compliance with critical controlsis a
common failure in safety incidents.

BEICRE

- H B2 TR S T 7 — LV,
A B Do TOB BRSNS, FATFEYT A
B L HE, DIREREN & B GBI STV B,

EZFfo> THRERNRILA T R
W, EA DS EB R OMKE K

Board discussions

TOPICAND LINK AREAS COVERED
TO STRATEGY

Safety and Health Fatal incidents, Total
Recordable Case
Frequency Rate, health
and medical incidents

YR EHNFVRIZEAT BRI A Y
T =T VLR — FEEET U R 7B L N o R M E o Al
WTHEETHD | LWMEOEEMZEFAL, IEMBENERZEDTHENR~ R A

w52 % AlH

Pillarsofvalue: & o & Wl &

t: Loss of life, workplace injuries and
safety-related stoppages allimmediately affect
production, while, over the longer term, such
factors are also a threat to our licence to operate.

Mitigation: A continued, relentless focus
on safety improvement and safety risk
management is adopted by executive
management. Operating standards and
guidelines are in place to mitigate safety
risk, supported by a robust risk management
and risk assurance processes.

b DEMG R

4

This risk has increased since 2015

Risk appetite: Operating within
the limits of our appetite.

Commentary: During 2016 there
were 11 fatalities compared with
sixin 2015. Although the total
recordable case frequency rate
(TRCFR) reduced from 0.93 to

0.71 per 200,000 hours worked,
management has increased the

risk rating to ensure an appropriate
response to the increase in fatalities.

E5EZBVRY (RE) ORTH

EAIEDH: & DBEN Y 2R L, B

COMMENTS

The chief executive reports at each Board meeting on Group safety
performance and this topic is always the first item on the agenda. The
causes of fatal incidents and those causing injury are examined in detail
by the Sustainability Committee and the findings discussed by the Board
as awhole. Management performance in reducing such incidents and to
improve occupational health is reviewed.

Environment Environmental incidents,

Material environmental incidents are reported on, together with efforts

energy and climate change, made to reduce energy and natural resource consumption, and to generally
water availability and reduce the impact of the Group's operations on the environment.
rehabilitation

Socio-political Social incidents and Community complaints about environmental matters, and any health and
performance, government, safety issues are reported. Investor and media relations updates are given.
mediaand investor relations

People Organisational restructure, Progress on organisational restructuring and changes in headcountare
key appointments and monitored. Targets for areas such as diversity are agreed and reported on.
resignations, business The Code of Conduct is reviewed and approved and progress of the roll-out
integrity and Code of across the business is discussed. The Board is updated on business integrity
Conduct training being undertaken across the Group.

Operations Operational performance Areporton each business unit is received and each business unit head
by each business unit presents in detail on its operations, strategy and risks once ayear. The
and progress of key projects | Board also visit one of the Group's operations: in 2016 the Board visited

the Element Six operation in Oxfordshire.
mfRETHERSINET—Y
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Q BEAOEENKZVIRBREHICOVTRAMTHIGEZ®RE

C KUBEEENFEICKITTREL LT, FEOE, BIHl & BB X 2 M~ 8,
FHELAI2=T 4 IZHEZ DY - AEESHREED 3 SOEAEZ bND L L,
MESNDA N7 FERRBEFE~OBATICNND U R LS Z2RET DY —
& LT, B CRIBEZEB R E S & ER LT,

RS ETREREM B IE R RS A 7 4 — R (TCFD) OMEMEICHITT I T
2017 5 HIZHER S, WRITXIE EAZ 2 CICMZ 2EBERFEICaIy L, v F
U A3 & Fh L CRAEEEBNCRIST D7 7 a—Fo 03 F v A BG5S R & O
WOHAEZRET DD ER>TND,

BB FEEIIRMICDE s TRWVWREAMEZ L6 T 206 HE0BEEITHITL T
WG LT, 2030 FEICIE A —R Yy « =a— b T ARLILEEAZ ERT D Z L2 HIE
AT, 2017 EEDDEEEROESOA T 0 THENCE =% EIEE RS A
HOBIEZRD Ad 72 E, RRERMRb->TL %,

[(ZH]
Annual Report 2016

http://www. angloamerican. com/” /media/Files/A/Anglo—American—PLC—

V2/documents/annual-reporting—2016/downloads/annual-report—-2016-interactive—

v2. pdf

Sustainability Report 2016

http://www. angloamerican. com/ /media/Files/A/Anglo—American—PLC—

V2/documents/annual-reporting—2016/downloads/2016-sustainability—report. pdf

Climate Change: Our plans, policies and progress

http://www. angloamerican. com/ /media/Files/A/Anglo—American—PLC—

V2/documents/climate—change—supplement. pdf

LIk
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QERFE (RTYTFVYUT1)
«GRI & TIRC O FEAFHAS DR at 258, FE L7 6 SOMEOEICIER
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At A SN L, DU NERZ B E & 5 sl CRiAth 2 4,
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FABRIZBWNT, ZNEH0OMELY EOREEZTRT 50,
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&3SDGs (BT AFT
T VT UT 4 BET o A THHOE CREEMEDEV SD6s HAZ 255 E
« SDGs Fak ¥ A b & BIlRBARR

L it
@ &F - RE - H2OKPl OHEEEREZSITL. FROBEEZER

2T L CHERORIRA 2T T 4TI A A
T 7T LEN, KPI OFHEREZ 7 ) v 735

L. ZOMOTEE & P ORI % B \ [/

DIHN TR END. 9\1 - (7D
(B2 EREER T 5 — 0 A v b IRHE S BAR s .
4 72 B 55 BR 55 | Business Health Culture @ - (\/“\/\
Index). HARREIC LY BBEZT, HECH ) -
W, RENEN AP LR A IER RS, B oy -

TRIK T IC 2% KT
HRAEWEOEDO B ZERT D200, FEMB
FEEERI O BEAER ., M OVEERMRIZES 25

KPI DFEEMERAT 51T S L

Non-Financial Indicator Increase in Operating Profit (€
IS%751Y 77 > N o million, non-IFRS)
WEEHERTOIVNERND D & L, KRR
= Business Health Culture 80 to 90 (for a change by 1 pp)
&L E RN & Flf, ERTIRIGIREE, (€3 |Index
Employee engagement 45 to 55 (for a change by 1 pp)
Bx o= A b WEBHR, REE
. Retention 50 to 60 (for a change by 1 pp)
HED 4 SORIREICKT L, £ENE 1%D
Carbon emissions 5 (for a reduction by 1%)

AL E R L E ORI EE 5

ZHMETHT LTS, HEMBCEZBEILEDM
B ZIEHEE T 7=V A I 1 %ESI NG E . 45~55 [ 72— 1 D= 35
ISEEANC D728 %)

@ Bt —EXEHUTIT1- SDGs %51 FORE
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WCRREZ 8T - ffii U, BN BEZMEIC L7 ETED X I IZHIRTE 50
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CHHEDEASRANT Ty N T — LRV T N7 TUENY Y a—va rEHVE
BRI ERER 2032 2 & T, FEBRS L ORODIT 2T TV 5,
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17 UN Global Goals - and How SAP and Our Customers Are
Responding

No Poverty

Digital transformation can
build a sustainable digital
economy, ensure the future
of work, and improve life for
all around the world.

Read more

Gender Equality

Millions of wemen and girls
around the world
experience gender
inequality. It's time to end
the discrimination and
provide the fundamental
right of equality.

Read more

(2]

AN

Integrated Report 2016

Zero Hunger

With careful management
across the entire supply
chain and the help of digital
technologies, we can
ensure enough food is
grown and distributed for
everyone by 2050.

Read more

Clean Water and
Sanitation

As California proves, no
country is immune to water
shortage. Until scientists
find solutions, water and
waste management are
erurial tn meating olahsal

o i )

Good Health and
Well-Being

Increasing the health and
well-being of people around
the world may require
significantly different
approaches regionally and
locally

Read more

Decent Work and
Economic Growth

Youth unemployment and
forced labor are serious but

not insurmountable barriers

SDGs 2RI ¥ B4/ A~A—

NP
Quality Education

To create sustainable
futures, there must be
educated workers who can
support public sector
organizations, private
businesses, and other
entities that fuel economic
growth.

Read more

Affordable and
Clean Energy

The energy industry
embraces innovative new
technologies to bring
modern and sustainable
alartriribu tatha 1 3 hillinn

https://www. sap. com/docs/download/investors/2016/sap—2016—integrated-

report. pdf
A Y = 7o |

https://www. sap. com/integrated-reports/2016/en. html

PAFFEYF 4 7 =T P4 b

https://www. sap. com/corporate/en/company/sustainability—csr. html

SDGs AL AT 7= B 0 FH A

http://global. sap. com/campaigns/2016_01 unglobalgoals/index. html
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c AR=YTNUNDOY T TAF = — 2 OFERDICKTT 22 O LV B 2B E 2
FERR) 7215 AR 2 HEdtE, 63 W[E 1, 038 TIGICKRT 2 M0 MlAZEMICB R L, v
TYHA P ETERETO IR T ITA Y —, 7 a T 7 2—DV X BRELND,
- AL D 81% A AET DS T T A v — b TA B AR OITCICAEFEE T
L4t —% WRPRKEHONIR & ILITHR, 2016 T 1, 225 #EO TY;
A & 989 HEDREE A A Tl L. RHAGARS R, RO o 7B 0N (G - k2 e
M), ZE LY —ORRIEEE, 22T HU o U OV CEEIC A, =
PEBIIC X 2k AT HEEA S B K O = FHERIC XA BHE OFERIIC DV T H it L
TWn5,

C MR T X R EREAEOSVREICL D BEOAERY M EBETTT S
[Corporate Human Rights Benchmark (CHRB) | D7 /NL Lt 7 % —TC 2 {if %815,

NUMBER OF AUDITS DIVIDED BY REGION AND TYPE

Initial Assessment Performance Aucit’ Environmental Audits’ Total

Reglon 016 2015 w4 0 08 2004 2006 2008 2004 2016 2018 0%

Asia 206 226 576 618 137 131 140 839 913 984
Americas 40 58 100 85 0 0 0 98 140 143
EMEA 39 21 35 42 6 7 3 52 82 56
Total ¢ 285 305 712 745 143 138 143 989 1,135 1,193

Hhig - EER - FERNOEEH

NUMBER OF BUSINESS RELATIONSHIP TERMINATIONS DUETO
TOP 10 LABOURNON-COMPLIANCE FINDINGS IDENTIFIED IN COMPLIANCE PROBLEMS

FACTORIES DURING INITIAL ASSESSMENTS AND INITIAL ASSESSMENT
FOLLOW-UPS [N 2016

Region 2016 2015 201
P ERT
Americas - 0 0
213 27% Benefits EMEA J 0 0
. 3 2 25% Fair Wages Global 10 3 13
3 27 18% Working Hours/
5 Overtime
11% General Principle’
8% Disciplinary 'WORLDWIDE REJECTIONS AFTER INITIAL ASSESSMENT DUE TO
n Practices COMPLIANCE PROBLEMS
3% Environment

3% Freedom of 2016 2015 2014
Association
2% Child Labour®
Total number of
18 25 :: E’"p“[’;'me,"‘ Status first time rejections’ 101 106
lon-Discrimination
3% Other® First time rejection rate 48% Lb%
Total number of
final rejections? 8 20 23

Final rejection rate L% 10% 10%

FBEEDEROAR (£). BEEICKYZHITLEUYRUVEZHOERY FTIFICE> 2% ()
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wALLE Al TOTAL IF&CT
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GAS E -
= g ‘IE -
C ®
g z 2 3 : g% | ¥
g > S a5F 3 3
" ut# -i EE gg gﬂu -] ;3
WM §of  g:f fof go: See Eiis E-ﬁ 3z
§ F: %5 g (&8 eix RE gi
3 ¥ By R
3 g = g 43 §

LAND USE

NYa—Fz—VIZETBIREAS VY FEDH

(8]
Adidas Annual Report 2016

https://www. adidas—group. com/en/investors/financial-reports/#/2016/

Adidas Sustainability Progress Report 2016
https://www. adidas—group. com/media/filer public/08/7b/087bf055-d8d1-43e3~
8adc—-7672f2760d9b/2016_adidas_sustainability progress_report. pdf

Adidas Sustainability Website

https://www. adidas—group. com/en/sustainability/managing—

sustainability/general-approach/
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—BREEEZBEL-BEAH~ADI T+
2016 ££7°5 PDOF A THL Y AT T E Y 7 4 LR — FOFHE N L2 LD —#KiTiZ
7 b, BEEOELZINS, MEEMEZLA L, BLOHLINEICHETIEYRL L
ThHLIERT T,

AT EERYT AT T U T ¢ BIEORE TRV AR, TELEEEE D17

AT TT 47 AEHLNIHERT D Z L Thhh o3 3 &2 H,

by 7O L BLTE AR D Z & &2 FEIX L, CE0 & Chief Sustainability Officer

LD by T Ave—VIEFEE,

LETTER FROM THE
PRESIDENT AND CEO

W 2o, TVE COA-CoVk (omPAw/ BECAY Gallave A gl
oL RGARE. g DRV

To Vs wE wiy Tud A0 BADY-
Tuplls W REMEEN, WERE Retvvwt ol fRe-
DuCTs., ol ARRIE, DO 0L WWALT onl T

CEO Ik BFEZTDA v E—T%1BH

(2]

= N

Annual review 2016

http://www. coca—

colacompany. com/content/dam/ journey/us/en/private/fileassets/pdf/2017/TCCCARL

6—final. pdf

Sustainability report 2016

http://www. coca—

colacompany. com/content/dam/ journey/us/en/private/fileassets/pdf/2017/2016-

sustainability-update/2016-Sustainability—Report-The—Coca—Cola—Company. pdf

Coca—Cola Journey

http://www. coca—colacompany. com/sustainability
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CLP JJL—7 (GLP Group)
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¥V A MRTHAE,

BRI ONWTHRERDOINT XY EREL, kb BEZ T DAT — I RNV —,
BLEMEDEWFER, N a—F =25 254 037 N ERE,

CLP's Value Chain
Most Material Topics Outside CLP Inside CLP Outside CLP

Capitals Power Generation ‘ Power Delivery ‘ Retail Value to Our Stakeholders
Economic Sustainability

Availability and Reliability ® ® ® ®
Demand-side Management ® ®
Customer Privacy ® ®
Anti-corruption @ @ @ @
Economic Performance ® ® ® ® ®
Our Environment

Environmen tal Compliance ® ® ® ® ®
Energy ® ® ®

ERRE RTUTIT4) &N\ 2F) &ty FTHT
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LENDERS

The power sector is a capital intensive industry which requires significant upfront investment with long payback periods. These conditions é
create risks for providers of capital. Therefore, it is important to maintain a long-lasting relationship with our lenders, enabling us to acquire

sustainable, diversified, cost-effective and long-tenured funding on a timely basis to support business growth.

REGION/ LEVEL KEY CONCERNS OR INTERESTS IN 2016 SPECIFIC ACTIONS TAKEN BY CLP IN 2016

Group Level or General

Hong Kong

« Financial stability and loan portfolio management

Mainland China amidst market uncertainties
’ = Maintenance of loan portfolio under overall credit
1 tightening,
"
!

AT—=YRILE—DRED &S EREE IR ZHE

(/]
Annual Report 2016

https://www. clpgroup. com/en/Investors—Information—

site/Documents/Financial%20Report%20PDF/e_2016Annual%20Report. pdf

Sustainability Report 2016
https://www. clpgroup. com/en/Sustainability-

site/Report%20Archive%20%20Year%20Document/SR_Full 2016_en. pdf

Sustainability in Essence 2016

https://www. clpgroup. com/en/Sustainability-

site/Report%h20Archive%20%20Year%20Document/SR_In_Essence_2016_en. pdf
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77—")11 (Huawei)
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SDG Correlation

9<mmmvm
9: Build resilient infrastructure, promote inclusive and sustainable industrialization and 80%
0
& foster innovation
L 4

4 Bk
m| 4:Ensure inclusive and quality education for all and promote lifelong learning 77%
ER

3 ‘GOODHEALTH
AND WELLBEING
_4’\/\ 3: Ensure healthy lives and promote well-being for all at all ages 72%

GEND

EQUALTY

g 5: Achieve gender equality and empower all women and girls 66%
[ it

E 11: Make cities and human settlements inclusive, safe, resilient and sustainable 36%
A
fl éﬁ

CLIMATE
13 13: Take urgent action to combat climate change and its impacts by regulating emissions

0.13%
@ and promoting developments in renewable energy

6 DNBEEE ICT R a7 DOFEEER

(]
Annual Report 2016
http://www—file. huawei. com/—/media/CORPORATE/PDF/annual-
report/AnnualReport2016_en. pdf?la=en

Sustainability Report 2016
http://www—file. huawei. com/—/media/CORPORATE/PDF/Sustainability/2016-Huawei—

sustainability-report—en-v2. pdf?la=en

2017 Huawei ICT Sustainable Development Goals Benchmark
http://www—file. huawei. com/—/media/CORPORATE/PDF/Sustainability/2017-1CT-

sustainable—development—goals—benchmark—final-en. pdf?la=en
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ItV F5 &YtV F7 (Mahindra & Mahindra Ltd)
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SOCIAL CAPITAL

AT T B,

URA7EH) |, MiifEof ik
M D TRl (451 DA SEHIE J OVETREL 55

The Mahindra
Empl Val

g recipracity g g beit leveraging goalsor y alue P
e can do for
ENABLING TRANSFORMATION
Asaresult,
custome

KEY HIGHLIGHTS"

Our innovative social interventions are designed through "Alternative:
Thinking’, derived out of need-based assessments aligned to our long-
term business strategies. This structured approach enables us to draw.
insights and develop effective initiatives which drive positive change.
“This reporting period, through our CSR initatives, we have reached out
towidercommunitieswithdeeper engagements.

Education N ]

47

CSR INVESTMENT
A total of

INR 835.7million

invested towards spearheading
various social interventions in 2016-17

Other Projects
80

smwgng

SChuVarS;W"dtd
550 ol oy e
v students awarded
13432  iwsmien
Aoficly  EEOINS 5,024
under project
Nanhi Kali

in
Mahindra Pride
Schools

A

Healthcare

11,419

beneficiaries under
Lifeline Express
mm

Employee
Volunteering

19,730

s0ps volunteers
contributed 160,035

2.30

Environment

million trees planted under
Mahindra Hariyali Project

“Ai the figures ore for MEM LG,

BF. A7+ T499R, BFIKXKL., BliE

Promoti
Healthcare

Preventive
Sanitation
103.60

Employment, Vocation Skils &
Uivelihaod Enhancement
55.80

Gender cquaty/OWd agehomes,
oy care centres & acilties for
Schaiher senorcnens

Environment Sustainabilty
52.00

Rural Development
229,60

Promotion of Education
384.50

B

Labour Practices

Mahindra does not encourage or tolerate any kind of discrimination.
We are an equalopportunity employer and are steadas in

f
of our workorce, Consequently, il units of the Autoroive Division
(AD) have been certfied with OHSAS.
s the first Indian company to sign the United Nations Global Compact
(UNGC) in 2001, we are committed to function in accordance with ts
principles on labour standards.

il old
the effective recognition of the right to collective bargaining

Bring Drive Positive
Altemative
Challenge Thinking to of Our Customers &  Principle 4 allforms of forced & compulsory
Conventions kpl it
‘Growth at Mahindra Principle 5 child labour

as the box and see development s at the
of challenging the beyond what s Principle 6 in respect of
norms and finding visble enables Goat Mahindra. Whie  employment & occupation

S o

obstacles. We helps problem people progress with  The Mahindra ‘Corporate HR Cell keeps  keen eye on the policy
otivate our people. Jving. Alt us, trends, aligns
o gnestio Einkngisembedced e human capital to adopt the current best practice benchmarks. We

contrbute in creating

positives in the meaningfulimpacts in

Have incorprsted the following Internatona Labourcrgamsalmn s
labour

breakthroughs.
serve.

a

OUR HUMAN CAPITAL YIELDED

29% HIGHER

RETURN

‘THIS YEAR AS COMPARED TO FY 2014-15

ENSURING GROWTH

Recognition for
Outperformance

Empowering
Environment

Abundant Learning
Opportunities

Appreciation s the AtMshindra,we | Constant learning s the
best form of

«Freedom of association and the right to collective bargaining
«Right to organise and collective bargaining convention

« Forced labour convention * Abolition of forced labour convention
« Worst forms

« Minimum

+ Equal remuneration convention

M&M Ltd. won Business Today's Best
Companies to Work for Awards 2017,
in the Engineering & Automotive Sector.

Permanent employees covered under the collective
bargaining agreements for FY 2016-17

Unionised

82.42%

Non-Unionised

17.58%

imula
‘motivation. So, when commitment and deieopment At
our employees deliver ‘ownership by Mahindra, we

Anvexure sectin,

M&M Ltd. continues to adhere to the Industrial Disputes Act, 1947,

their Spcougrgpeosle | comtinuall povde which povidesfo a three-week noticeperiodfor all perational
mple leaning ' —
ther path-breaking decisions. This opportunitesat ever
o : g ¥ duration. can be finalised with the ch ly after

exceptional
endeavours. This not

working ethos which
enables employees
o take charge.

workforce, to enrich
our Human Capita,

‘The two-tier HR management approach- one at the Group level and
atherat the Busines evl- st Mahindra Group has elped pioneer
I level HR policies

consent is received.

peose e o urSsind

y Report 2009-10or o detoed discussion

Human Rights

Violation of human rights is unacceptable at Mahindra. We strictly
‘adhere to our values of equality and dignity for all and strongly
condemn any act of discrimination, forced and compulsory labour and

HR goils.ind adopt

walls. Al forms of cormpon,

initiatives at the units. Mahindra & Mahindra Ltd.
unit of the Group.

@ EBEPFHCLOEERE (RTVTVT 1) BELERERTE
« I Ao S E LT People, Planet, Profit @ 3P| Y A5 F )T 47 L —
(=7 V7 VT 4) D

LU =7 ZRE L, BEEHM & R Th £ h T EEHE

e i % S fit

B HIFEOY AT FTEY T 4 u— K<y P HRERICEETRM I &

EPRILZ B,
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Planet

B AUTOMOTIVE DIVISION

Continuing its momentum based on years of manufacturing best practices, AD achieved a 20% reduction in carbon footprint against a
target of 17%. Overall it was a mixed bag, with over performance in 4 parameters and shortfalls in 4 parameters. Curative measure are
underway to ensure that targets for reduction in specific thermal energy consumption, increase of renewable energy in the energy mix and
paper consumption are met in the coming years.

2016-17 STATUS F17 2017-18  2018-19

(q ) EMISSION MANAGEMENT

|- EMISSIONMANAGEMENT ——— |
S:Eb:n e

g ENERGY MANAGEMENT

Reduction in Specific Electrical 0 o
Energy Consumption 11% 6%
KWh/Eq. Vehicles FY16 < FY16

Reduction in Specific Thermal
Energy Consumption
MEcal/Eq. Vehicles

8 6
:itm:i::é"wmd/SdarlEmgaﬂ

WATER MANAGEMENT

Specific Water Consumption Reduction® 1% %0 25%
KL/Eq. Vehicles 6 <FY16 Y16 <FY16

E! - WASTE MANAGEMENT

Specific Hazardous Waste - Reduce / Recycle  JILATENT] Zergc:‘:‘fﬁyﬁsﬁai‘e’g‘er 30% 50%
HreduHon Strategy | fomulated. Hezardous | <FY16 | <FY16
waste co-processing at
cement industries &
recycler in process at

identified plants.
Absolute Non-Hazardous Waste

N o 0 0
Reduce / Recycle (Carbon Strategy) 20% 8% 8%
% Co, Mitigation
Specific Non-Hazardous Waste -
Reduce / Reuse / Recycle sn“ ng
%<FY16 trategy
Paper consumption reduction BII% 28% 50% EI]%
e <FY18 FY18

M)~ SAFETY VIANAGEMENT
No. of injuries 20% 0 30% 509
s <FY16 6 FY16 6

BEHMACLICRESNYRTFEY T A—FKT v T

I i |
C

(1]
Annual Report FY16-17
http://www. mahindra. com/resources/investor-reports/FY18/Announcements/M-M-
Annual-Report—2016—-17. pdf
Integrated Report FY16-17

http://www. mahindra. com/resources/pdf/sustainability/mahindra—integrated-
report—FY17. pdf

PATFEV T4 =T YA b

http://www. mahindra. com/about-us/sustainability

HEMBEEY =7 A b

http://www. mahindra. com/about-us/social-responsibility
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{Z N ERRZE # 22 $ (Incheon International Airport)

[A%t] R[] [FEfE]  zek - ALAZE
[7ekm] 2.2 ku+>  [#:B%] 40,000

O EMBERICEET ST ELGRTRERE

T =27 VLR — | EVRALE 22— ML Ea—CHEREINZIECEEXRDOME
I~ (PDF/81p) WEE, PAT YU T o BhEOFHRITH IR I T D 0
HDHT L I B R,

HEBLLR—F | CSR~DOT Fa—F L 4 OOWIKIIE ST —~ I LD v Iy

(PDF/82p) KRk, 79 7R E LM LY v VTR T VL R— K,
=7 Ak U= ZICERITIFE R HEBEE VAR — MCER, B TEE R

BEDEZ T BIr, AT — 7 RV E—BWIZHONTENNT-
BRI L= D Ir,

<IEMETEWBH R BT 5 FHE >

ZLYE - GRT G4 (HHE%). G4 &2 X —jlIfRIEE (ZedsdEE) . 15026000, [EE#
Tra—)L « 287 R

T—agEE . RFEE (BRSHEOEAEEEZDOEL)

BEHMGE . BRI, AERE., 2T TA T AL P IEZ O KPT ISK LERE SRR

OELEREE (RTYUTYYT1)
HIH L7 45 HBA A FA v AT — I R A —HETI6 HBITK VAR, FL R
10HEB, £ %7 N19HBE, ¥—U YV—A&TANE YT ¢ THHIZHHE,

Key impact issues and identification of contents
2016Ranking Material lssues{GRI G4 Aspects) Reporting boundary  Strategic direction Report content

1 Anti-corruption Internal Strategy 4. Responsible Ce il Qur Approach to CSR

2 Compliance with social Internal Strategy 4. Responsibla C i Issue10. Community Involvement and Invest
3 Customer safety and health Internalfexternal Strategy 1. Operational Excellenca Issual. Safe Airport

4 Customer privacy protection Intarnal Strategy 1. Operational Excellence Issue2. Smart Airport

I ahar mananamant relatinne Intarnal Gtratams A Dacrancibla Crrmaratinn Iesnal Human Bacn s Mananamant

BELLEARELAYUS ), B, BRER LOBREE—BRTEE
#58DGs IZB8 9 S BAR

+ 15026000, #MEFPREE. SDGs DAl 2 181 L 7= GRI *xf HE 3% 2 1ERK,
« 3272 SDGs D B EEIC B 2 Y A w1 ~_X— U ToEfE I8,
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L 53
D BLAVT IEEBSZBRLERPTOTHAY
AT HT T T4 I AR TT7  MNEZH L, 777 4 v 7 BEINHTUIANDT
FA NI TGN RT WL R—T T BT,
- ZEPRBIIE DA T A N EBEFTICE D XD, TR SIS & BT A R D,

lssue2. Smart Aiport

ey .
Operationsl Excellence

A . e 2 1 ol merit T Upgradestoairport service
par = vl e [P
Pt e )
; h g No.1 World-class service
marivl i 5 5 P i 1in ASQfor
il at lIAC. ly track passes to the handicapped during peak hours and installed
In addition, various pub-
Jicit tiviti i includi i tarting from July 1, 2016, EOUIN
Je. ; ' == ﬁ Oichierc
nacdidon aiportid
I addiion, fast
onird el b s IAC
i SKYTRAX (AQA) fayrCs
five minutes. NIAC t only S:Star. i i i i ». 3 O -. i " oo Inaddition, Il : hrd':
ingii i Certification restors 201 !
§/A@\7 2 . "
p\( i sonal A director

Distibutonofpsses

e e

Inaddition IA

Public Enterprise Customer Satisfaction
Survey 3 consectiveyears
CSmanagement strategy

esic e through Smartitportopeation

A
(Outstanding)

Genea
.

dincion |4 tficcomenience deanceprcess sccommodaton Gt
I d airport operation effici 8
pkuparta
Optimized baggage handling system operation
Incheon Intemational Arport maintains a world-leading levl of precison in ts baggage handling system by ex- e o 3
CStuss | |- ddionalpatingtowes |- ot chedein comecting s sonie
IAC i inings per i IACalsoassi ~Undergroundpossgeto - Tanstious
s ¥ S pakingtoners - Handeappedelyloonge
Orange, and - Povdeteminalcongestion
nfomatonatdepartue
3
worlds frst s Inaddition, IAC expandediit
IAC i
= - Demand-centricVOC 3.0
! IAC I particular, IAC
January 201 in repai i i 3
diing dela i i s 2 R
i IAC i
i A
ed sweeping i ogs
Gotegary w5 6 2015 Vo i
« o IAC alsoreplaced i ey 1 o SRR
“ - S ¥ .
deES 3 s lred v ohafe otk Encouagement 1018 999 1024
o Dcompiint 199 A
Complons 2107 _25% 2058 [ oo ] ,
Proposal @ s o9 [mps | bt sl 5=
oilompains 7 92 m mien 1 A e
e ion e ElNrEa ==
36 B

Total passengers
(domestic + international)
(unit: million) csv

i an era that evaluat fon not only
but also based on what kind of value the corporation has set

Itis required for Incheon International Airport to contribut
discovering excellent service-related business models.

Through the competition

for job creation at the

49,28 Incheon International

Airport, IIAC improves

45,51 the service of the Incheon
International Airport and,

41.48 simultaneously,
contributes to the social

job creation.

As citizens come

diverse social ecc
cooperative assor
improving recogt
and understandir

As shown in the policy workshop and meeting by sector and r¢

demand of th grad

A corporation's value and profit is created v
development reflects the well-being of the
social suitability.

2013 | 2014 | 2015

TEICEEST S5 TR FERYEHT=MY PFTLRLAOT VT
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@ RT—U LT —SEEER L -HIREKE L 1HHREAT

cRREASDA XY NEEBEEICERSERFELTLAT IRV T —% R a—A K
— 2 (lE~OB 5, flEAIE., MFEHEEO 3 BRE) THFL, L@ffifis=aIa=
r—3a U ITERBE BB,

Value Stream Stakeholder Shared values Direction of G channel Period
NS i
The People/ . Balance public and | " iscl
Natiorial bly \ \ rate interest Issue briefing and disclosures
«Homepage «As needed
VN Policy compliance / C = 3 « Corporate news letter « Monthly
Enhance airport v ?ohcy « Business report « As needed
Government I I I l implementation
competitiveness «Investor relations « As needed
«ALIO «As needed
Value
participation g = Managementand | pressrelease
Win-win development
. . Volunteers .
oty BB T scney ittt 9
e e for local schools

MEDRNTRAT—IHRALI—EDI V=D D bAEREERE

+ 300 AT ERIGUT AT — 7 RNV H —fiE & Fhi, Ly ROPEE OB R D b B
FEAMC & 2 B AT & FEME L, B A AR OO R OB AR Sk
cBADHMBENSMT DAT — I FVE—FEREHE L, FIC—Eim s £ie,
PR AW,

Trend issues ranked in order of importance (Unit: 5 being the highest)

4.63 456

445 444

Higherdemandfor  Higher demand al i Diversficati i Expansion of i
for N corporategovernance  customer needs foremployee ~ envi olution  supplychain val dependencedueto corporate unemployment
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Survey on Non-Financial Information Disclosure

With the implementation of the EU Directive on non-financial information and diversity across
Europe, the voluntary reporting has now become a legislative requirement for many companies. On
one side, the directive will certainly push companies which have to comply to improve their
non-financial information management and disclosure, while at the same time other companies not

currently in the scope of the regulation, might anyhow adapt to the regulatory standard.

The objective of this survey is to picture current non-financial disclosure practices in Europe. Insights
from the survey, will be shared in March-April.

Thank you very much for the time you are taking to fill it in.

Company profile

Company name

Sector

Name

Job title

Country

E-mail address

Part A: Stakeholders engagement and disclosure of non-financial information

1. Circle the top three stakeholders’ groups that you place particular focus on, and that you
have engaged with during the past year
e.g. shareholders meetings, investor orientations, employee/supplier/customer surveys, community social

gatherings, factory tours.

Conducted a stakeholder engagement

Stakeholder Focused groups
rEgREs (O) within a year (O)

1. Investors and rating agencies

2. Governments (Including laws and
regulations)

3.  Consumers

4. Bto B customers

5. Employees

6.  Civil society (NGOs, communities,
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young people, etc.)

7. Suppliers and/or Business partners

8. Labour associations

9. International organizations

10. Other [ Specify: ]

2. Do you request disclosure of non-financial information to suppliers through questionnaires

or in other ways?

1. Conducted on primary supplier

2. Conducted on secondary supplier and higher
3. Currently under consideration

4. No

5.  Other [Specify: ]

Part B: Framework, scope and content of Disclosure

3. What are the guidelines and standards that you follow and/or reference in non-financial

information disclosure? (For GRI, circle either ‘Core’, ‘Comprehensive’ or ‘referenced’)

1. GRI G4 (Core/Comprehensive /Referenced)

2. GRI Standards (Core/Comprehensive / Referenced)

3. lIRC framework

4.  UN Global Compact (CoP)

5. 15026000

6. SAS

7. UN Guiding Principles Reporting Framework

8. TCFD (Task Force on Climate-related Financial Disclosures)

9. The Natural Capital Protocol

10.  Other (e.g. SDG Compass) [Specify: ]

Disclosure content, materiality and data boundaries

4. Do you make a materiality assessment?

1. Yes
2. No, but currently under consideration

3. No, unnecessary

4. Other [Specify: ]
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5. What is the disclosure level

(extent of disclosed

information self-assessment*)?

Circle/mark the themes which have been identified as material in the last column.

*Disclosure level:
0=Undisclosed

1=Minimal disclosure
2=Disclosed to a certain extent

3=Disclosed thoroughly

Theme Level of disclosure | Materiality
Governance and economic themes
1 | Governance 01 2 3
2 | Stakeholder engagement 01 2 3
3 Economic performance 01 2 3
4 | Market presence 01 2 3
5 Indirect economic impact 01 2 3
6 | Procurement Practices 01 2 3
7 | Anti-corruption 01 2 3
8 | Anti-competitive Behavior 01 2 3

Environmental themes

9 | Materials 01 2 3
10 | Energy 01 2 3
11 | Water 01 2 3
12 | Biodiversity 01 2 3
13 | Emissions 01 2 3
14 | Effluents and waste 01 2 3
15 | Environmental compliance 01 2 3
16 | Supplier environmental assessment 01 2 3
Social themes
17 | Employment 01 2 3
18 | Labour management relations 01 2 3
19 | Occupational Health and Safety 01 2 3
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20 | Training and Education 01 2 3
21 | Diversity and Equal opportunity 01 2 3
22 | Non-discrimination 01 2 3
23 | Freedom of association and collective bargaining |0 1 2 3
24 | Child labour 01 2 3
25 | Forced or compulsory labour 01 2 3
26 | Security Practices 01 2 3
27 | Indigenous rights 01 2 3
28 | Human rights assessment 01 2 3
29 | Local communities 01 2 3
30 | Supplier social assessment 01 2 3
31 | Public policy 01 2 3
32 | Customer health and safety 01 2 3
33 | Marketing and labelling 01 2 3
34 | Customer privacy 01 2 3
35 | Social compliance 01 2 3
6. What is the boundary of core data in the disclosed information?
Type of data Area Boundary
Economic and | Headquarters | All consolidated companies ( ), Some consolidated companies (
governance Parent company( ), Suppliers ( ), Other( )
Affiliates All consolidated companies ( ), Some consolidated companies (
Parent company( ), Suppliers ( ), Other( )
Environmental Headquarters | All consolidated companies ( ), Some consolidated companies (
Parent company( ), Suppliers ( ), Other( )
Affiliates All consolidated companies ( ), Some consolidated companies (
Parent company( ), Suppliers ( ), Other( )
Social Headquarters | All consolidated companies ( ), Some consolidated companies (
Parent company( ), Suppliers ( ), Other( )
Affiliates All consolidated companies ( ), Some consolidated companies (
Parent company( ), Suppliers ( ), Other( )
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SDGs disclosure

7. What is the status of your company disclosure regarding the SDGs?

1. Addressed and disclosed strategically (e.g. SDGs integrated in business activity)
2. Discloses current activities and how they relate to SDGs

3. Nodisclosure on SDGs

4, Other [Specify: |

If you answered option 1 or 2, continue with the following questions, otherwise go to question 9

8. Please circle the SDGs you are reporting on and include examples of commitments you

disclose.

Specific goals,
SDGs goals Disclosed target or

commitments

1. End poverty in all its forms everywhere

2. End hunger, achieve food security and improved nutrition and promote

sustainable agriculture

3. Ensure healthy lives and promote well-being for all at all ages

4. Ensure inclusive and equitable quality education and promote lifelong

learning opportunities for all

5. Achieve gender equality and empower all women and girls

6. Ensure availability and sustainable management of water and sanitation for

all

7. Ensure access to affordable, reliable, sustainable and modern energy for all

8. Promote sustained, inclusive and sustainable economic growth, full and

productive employment and decent work for all

9. Build resilient infrastructure, promote inclusive and sustainable

industrialization and foster innovation

10. Reduce inequality within and among countries

11. Make cities and human settlements inclusive, safe, resilient and sustainable

12. Ensure sustainable consumption and production patterns

13. Take urgent action to combat climate change and its impacts

14. Conserve and sustainably use the oceans, seas and marine resources for

sustainable development

15. Protect, restore and promote sustainable use of terrestrial ecosystems,

sustainably manage forests, combat desertification, and halt and reverse land

degradation and halt biodiversity loss
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16. Promote peaceful and inclusive societies for sustainable development,
provide access to justice for all and build effective, accountable and inclusive

institutions at all levels

17. Strengthen the means of implementation and revitalize the global

partnership for sustainable development

9. What is the time span of non-financial information disclosed? (If you chose “4: Long term”,

please specify the applied term).

1. Discloses past and current (under 1 year) non-financial information

2. Discloses past and future short term (1 year-under 3 years) non-financial information

3. Discloses past and future mid-term (3 years-under 5 years) non-financial information

4. Discloses past and future long-term (longer than 5 years) non-financial information (applicable term:
years)

5. Other [Specify: ]

10. Do you get external assurance?

1. Yes, assurance covers all data
2. Yes, assurance covers some data [Specify ]
3. No, no assurance due to related costs

4. No, Assurance is unnecessary

v

Other [Specify ]

11. Do you integrate financial information with non-financial information at disclosure?

1. Yes 2. No

If you answered yes, continue with the following question, otherwise go to question 13

12. How specifically do you integrate? (More options can be selected)

1. Non-financial information is included in the Annual Report

2. Financial information is included in the CSR Report (sustainability report)

3. The Annual Report and CSR Report are integrated

4. The management vision/mid-term management plan includes CSR related plans

5. The impact that non-financial information such as the management philosophy and mid-term management

plan have on the creation of future corporate value is studied and analysed

6. Other [Specify: ]
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13. Do you build strategic information disclosure systems such as the following? (More options

can be selected)

1. Mid-to-long-term information disclosure strategies are established

2. Related divisions coordinate to address implementation and improvement of integrated thinking and
reporting

3. Top management actively explain the connection between non-financial information and management

4. Actively strengthen disclosure of non-financial information at stakeholder meetings

5. Others [ Specify: ]

14. Do you experience any impact from stakeholders’ reaction regarding non-financial

information disclosure?

1. Yes, very much
2.  Yes, somewhat
3.  No, not much

4, No, not at all

5.  Other [Specify ]

Please write down the reason for your response above. (optional)

15. What are the challenges you face in non-financial information disclosure? (More options

can be selected)

1. Disclosing/explaining non-financial information in link with future corporate value

2. Linking the business activities with non-financial information

3. Linking risk with opportunities

4. Unable to gain beneficial feedback from stakeholders in terms of implementing the PDCA
5. Sufficient response to guidelines and regulations

6. Coordination/promoting understanding with other divisions

7. Lack of progress in CSR activities in general

8. Organizing/integrating different information

9. Other [Specify ]

270



5
4% CSR

EUROPE

Part C: Organisation and top management engagement

16. Who holds the primary responsibility (final authorizer) for disclosure of non-financial

information?

1. Board
2. CEO
3. CFO

4. Director in charge on CSR
5. Director in charge of IR
6. Director in charge of P.R.

7. Other [Specify ]

17. How aware is top management regarding the importance of disclosing non-financial

information?

1. Very well aware and involved
2. Very well aware but not involved
3. Not very aware but involved

4. Neither aware nor involved

5. Other [Specify ]

If you answered option 1 or 2, continue with the following question, otherwise go to question 19

18. What prompted top management to do so?

1. Top management is highly interested in CSR

It is becoming mainstream in international business
Requested by stakeholders

ESG investment is gaining momentum

Proactive action by other companies

Active orientation by the CSR Department

co o O k= W N

Other (Specifically: )
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Part D: Engagement in non-financial information disclosure trends and
frameworks

19. Have you ever taken part in initiatives to build an international framework for

non-financial information disclosure?

If you answered yes, continue with the following question, otherwise go to question 24.

Please identify the framework that you participated in.

1. GRI

IIRC framework

2
3. UN Global Compact (CoP)
4

Other [Specify ]

20. Do you have any requests toward regulations and policies regarding non-financial

disclosure?

21. What are your thoughts on future trends of non-financial information disclosure (e.g.

regulatory requirements, digitalisation, integration with financial metrics, etc.)?

Thank you for your cooperation
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